
PARTNER INFORMATION:

SOLIDWORKS 

SOLUTION   PARTNER   REFERENCE                    REQUEST 

A serial number is requested to verify status as a SOLIDWORKS customer.  If you do not wish 
to share your complete serial number. providing a seat ID is enough to identify a customer. 

For example: Xxxx-xx12-3456-xxxx-xxxx-xxxx    Seat ID = 123456 

Reference Questions

Reference Contact Name: 

SOLIDWORKS Reseller: 

The SOLIDWORKS® Partner Program certifies 3rd party solutions that are compatible and 
complimentary with SOLIDWORKS software solutions.  As part of this process, Solution Partner candidates 
must provide joint customer references that will verify the value of the partner’s solution.
It is important to SOLIDWORKS to verify that you have worked with this company and that you  
recommend their solution. Please review the reference criteria and complete the following survey.  
Thank you in advance for your time and feedback.

Reference Eligibility: 
A reference must be a current SOLIDWORKS customer who has utilized the Partner Product in the course 
of their business.  A reference must meet the following criteria:
§ The Partner solution was purchased and not provided in exchange for the reference
§ The reference must not be a Reseller or SOLIDWORKS Partner Program member
§ The use of the Partner product must be relevant to your business

§ The reference must not be student attending an educational institution

Valid Solution Partner Product:
§ The product must be used in conjunction with SOLIDWORKS in a production environment
§ The product must be leveraged in a current project (within the last six months)
§ The product must have been used to solve a task that pertains to your job function

Date:

Partner:

Partner Company Name:

Product Name:

Customer Reference:

Reference Company Name:

Reference Contact Email:

Reference Location (State/Country):

SOLIDWORKS® serial number or seat ID:

           No

1. How long have you been using the partner solution?

2. Did you leverage a released version of this SOLIDWORKS partner solution?      Yes

3. Did you utilize this product in production and in conjunction with SOLIDWORKS?
Yes           No

4. How many projects have you used the solution for?
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 No5. Do you plan to use the SOLIDWORKS partner solution for future projects? Yes

6. How did the solution enable you to perform your job function?

7. Are you satisfied with the support you have received from this SOLIDWORKS partner?       Yes   No

8. Briefly describe the product features you are most satisfied with:

9. Briefly describe the product features that you feel need improvement:

10.  Would you recommend this solution to other SOLIDWORKS customers?
Yes            No          (If "No," please explain in section 11)

11. Use the following space to provide any other feedback relevant to the use of this product:

12. May we contact you for additional information regarding your experience with this partner?
Yes          No

13. May we contact you regarding participation in a case study or testimonial regarding this partner?
Yes          No
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