SOLIDWORKS EDUCATION
SUBSCRIPTION
SERVICES

As a SOLIDWORKS Subscription Services member, you have access to the

annual SOLIDWORKS Education release, live technical support, extensive

on-line training resources, and SOLIDWORKS certifications. With Subscription

Services you'll maximize the value you receive from your SOLIDWORKS

software, while also being supported in your teaching.
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" * x x Welcome aboard. We're glad to have you. * x %

% NEW SOFTWARE RELEASES

As a member, you'll automatically receive annual version upgrades of SOLIDWORKS software

when they're released to our educational customers each spring*. Having the current version
helps keep you on pace with other academic institutions without ever missing a beat.

*Version uprades do not apply to the Student Edition.

LOCAL TECHNICAL SUPPORT

As a Subscription Services member, you now have full access to live
technical support from your local SOLIDWORKS value-added reseller.
They're certified EXPERTS in all things SOLIDWORKS and ready to

assist you in any capacity.

Whether you prefer to search our extensive, curated depositories of information—or receive
one-on-one support on-line or over the phone—your value-added reseller is ready with
explanations of product features, questions about commands, installations, or software upgrades.
And, because your reseller truly understands your school or institute and what it takes to make it
thrive, you can count on personalized support, specifically for you and your needs. Spend less
time searching for answers and more time resolving your challenges so you can help take your
students to the next level.

ACCESS TO THE LATEST AND GREATEST

We're constantly improving and upgrading our software, curriculum materials, product bundles,
and ancillary resources. Whether it's a bug fix to increase performance and reliability, a
community-requested enhancement, or patching in new functionality and supported file formats,
SOLIDWORKS is always evolving. Keep current with the changes to your investment, and keep
your skills sharp!

SOLIDWORKS STUDENT ACCESS

Do your students want to use SOLIDWORKS outside the classroom,
day or night? Are your computer laboratories over-crowded?

SOLIDWORKS Student Access* enables you to connect your students to the SOLIDWORKS
software tools they need for engineering design, simulation, sustainable design, and
documentation, even when they’re not in the classroom. Now they can turn their new ideas into
completed designs anywhere, anytime.

*Must meet minimum license requirements, differs per region.

CERTIFICATION

In today’s competitive job market, CAD professionals need every advantage they can get, and the
SOLIDWORKS Certification Program* gives your students a proven edge. With every seat of
SOLIDWORKS on subscription, you get the same number of anual exam vouchers. Become an
Academic Certification Provider**, and give your students over 12 industry standard exams for free.

*Must meet minimum license requirements, differs per region.
**Schools must be an Academic Certification Provider to participate: www.solidworks.com/academic-certification-provider-application.

SOLIDWORKS CUSTOMER PORTAL

From software downloads to product education, the SOLIDWORKS Customer Portal gets you the
tools you need to maximize your SOLIDWORKS experience. Whether you have a specific question
or just want some general education, the Customer Portal lets you browse an easy-to-search
repository filled with in-depth info and resources.

Enhancement Requests
You're a valued SOLIDWORKS user and your opinion means
everything to us.

Let us know what’'s working—and what isn‘t—via our Enhancement Request Service. 90% of new
enhancements are customer-suggested; please help us improve your user experience.

MYSOLIDWORKS.COM

Need information but aren’t fully sure of your question? No problem. All your SOLIDWORKS
content can be found in one place. Night or day. Tablet, phone, or desktop. No matter what
you need—or when you need it—Subscription Services customers receive added features and
value on the site.

MySolidWorks Training

Subscription Services members have access to over 600 on-demand training videos. Get answers
to specific questions—or expand your horizons more broadly—with insights from countless users
within our community. Added benefit: you can do it all on your schedule, at your own pace, from

any device you like!

Knowledge Base

o

We have an extensive library of technical data: solutions, help topics, best practices, etc.,

which can be easily found via a powerful internal search engine. From tech tips and webcasts,
to administrative guides and technical presentations, our resource library has been meticulously
curated by certified SOLIDWORKS experts to ensure everything available is extremely relevant
and timely.

Discussion Forums

No matter what you use SOLIDWORKS for, there are people out there doing similar things—and
taking them to new heights—who are excited to talk to you. Connect with them, be part of a
community, and get valuable insights from users who share your vision.

COURSEWARE AND CURRICULUM

Easy to use, learn, and teach

SOLIDWORKS recognizes that today’s students are tomorrow’s decision-makers and industry
leaders. As the leader in 3D modeling software, we are committed to providing the best learning
resources and the most innovative CAD software solutions to students and educators worldwide.
Get access to the Fundamentals of 3DCAD, Simulation, and Electrical.

SOLIDWORKS Subscription Services is We look forward to working with you to keep

dedicated to improving our software you ahead of the latest trends in your field, and
providing all the support necessary to ensure

and your user experience.

you get everything you need to maximize your
SOLIDWORKS investment.
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